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Appendix C:  Index of FHWA Public Participation Techniques  

Published in the FHWA guiding document “Transportation Planning Capacity Building” 

available at  http://www.fhwa.dot.gov/planning/freight_planning/archive/freightworkshop.cfm 

A 

Attendance at meetings, improving 

B 

Brainstorming 

Briefings 

C 

Charrettes 

Citizens on decision and policy bodies 

Civic advisory committees 

Collaborative task forces 

Community-based organizations 

Visualization Techniques 

Conferences 

Contests 

D 

Decision bodies, citizen on 

Disabilities, people with 

Drop-in centers 

E 

Ethnic groups 

Events, non-traditional 

F 

Facilitation 

Fairs, transportation 

Focus groups 

G 

Games 

Geographic information systems (GIS) 

H 

Handheld instant voting 

Hotlines 

I 

Improving meeting attendance 

Instant voting, handheld 

Interactive television 

Interactive video displays and kiosks 

K 

Key person interviews 

Kiosks, interactive 

L 

Low-income groups 

M 

Contact lists 

Mapping through geographic 

information systems (GIS) 

Markup software, plan/text 

Media strategies 

Mediation 

Meeting attendance, improving 

Meeting places, non-traditional 

Minority groups 

N 

Negotiation 

Non-traditional meeting places and 

events 

O 

Online services 

Open forum hearings 

Open houses 

P 

People with disabilities 

Plan/Text markup software 

Policy bodies, citizens on 

Public hearings 

Information materials 

Public Participation volunteers 

Public meetings  

Public opinion surveys 
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R 

Remote sensing applications 

Retreats 

Role playing 

S 

Site visits 

Small group techniques 

Speakers' bureaus 

Surveys, public opinion 

Surveys, visual preference 

T 

Task forces, collaborative 

 

 

 

 

Teleconferencing 

Telephone techniques 

Television, interactive 

Three D Visualization 

Transportation fairs 

V 

Video displays, interactive 

Video techniques 

Visioning 

Visual preference surveys 

Visualization techniques 

Voting, handheld instant 

W 

Workshops 
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Appendix D:  How to Engage Low-Literacy and Limited-English-Proficiency 

Populations in Transportation Decision-making: Useful Websites 

 
 

• Administration on Aging 

• African American Yearbook 

• Black churches 

• Black press 

• Ethnic and non-ethnic 

newspapers 

• Gebbie Press 

• Hispanic Yearbook 

• Hmong America 

• Manufactured-home 

communities 

• Modern Language 

Association 

• National Congress of 

American Indians 

• People of Color 

Environmental Groups  

• U.S. Census 

• U.S. Department of 

Agriculture's Economic 

Research Service 

• U.S. Department of 

Agriculture's Food Stamp 

program 

• U.S. Department of 

Agriculture's Food and 

Nutrition Service 

• U.S. Department of 

Education's National Center 

for Education Statistics 

• U.S. Department of Housing 

and Urban Development's 

Map Your Community 

• U.S. Department of Housing 

and Urban Development's 

Subsidized Apartments 

• Shepherd's Centers 

• SHG Resources (newspapers) 

• SHG Resources (radio 

stations) 

• SHG Resources (television 

stations) 

• The State of Literacy in 

America (2008) 

• Volusia County MPO's 

"Strings and Ribbons"

 

 

 


